APPENDIX A

Key Performance Indicators - Maidstone Borough Council

Licensing LIC 001 Valid Personal Licences 95% %
Processed within two
weeks

Licensing LIC 002 Walid Temporary Evert 95% k)
MNotices Processed
within 72 Hours

Licensing LIC 003 Lengthoftimeto process 95% %
anapplication from dats of
validation to issue date for
new and variation of
premizes (not OPS)
applications for Licensing
Act2003.

Licensing  LIC 004 Length oftime from 90% %
validation to issue of HC
vehicle licence (MP) - targst
5 working days

Licensing LIC 005 Length oftime from 90% %
validation to issue of PH
vehicle licence (MP) - targst
5 working days

Licensing LIC 006 Length oftime from 90% %
validation to izsus of
HC driver & dual licence
(MP1) - ta rget 10 working

Licensing LIC 007 Length oftime from 90% %
validation to izsus of
PH driver licence (MP) -
targst 10 working days

Licensing LIC 008 Length oftime from 90% %
validation to issue of PHO
licencs (MPI) - targst 10

working days

Licensing LIC 009 Enforcement checks 15 Mumber
completed (one per Tax
Vehicle)

Licensing LIC 010 MNumber of due monthly 15 Mumber

premises licensing
enforcement visits

Licensing LIC 011 Percentage ofspplications <10% o
outstanding for meors than
one month




APPENDIX A

Key Performance Indicators - Partnership

Licensing Valid Personal Licences 95% %
Processed within two
weeks

Licensing Valid Temporary Event 95% %

Notices Processed
within 72 Hours

Licensing Length of time to process 95% %
an application from date of
validation to issue date for
new and variation of
premises (not DPS)
applications for Licensing
Act 2003.

Licensing Length of time from 90% %
validation to issue of HC
vehicle licence (MPI) - target
5 working days

Licensing Length of time from 90% %
validation to issue of PH
vehicle licence (MPI) - target
5 working days

Licensing Length of time from 90% %
validation to issue of HC &
dual driver licence (MPI) -
target 10 working days

Licensing Length of time from 90% %
validation to issue of
PH driver licence (MPI) -
target 10 working days

Licensing Length of time from 90% %
validation to issue of PHO
licence (MPI) - target 10

working days

Licensing Taxi Compliance checks 35 Number
completed (one per Taxi
Vehicle)

Licensing Premises compliance 50 Number

monthly visits

Licensing Percentage of applications <10% %
outstanding for more than
one month




APPENDIX A

Key Performance Indicators - Sevenoaks District Council

Licensing LFI LIC 002 Valid Personal Licences 95% %
Processed within two
weeks

Licensing LFILIC 001 Valid Temporary Event 95% %
Notices Processed

within 72 Hours

Licensing LPI LIC 003 Length of time to process g5% %
an applicationfrom date of
validation to issue date for
new and variation of
premisss (not OPS)
applications for Licsnsing
Act2003.

Licensing MIPI_LIC 01z Length of time from 0% %
validation to issue of HC
vehicle licence (MP1) -targst
5 working days

Licensing WIPI_LIC 012 Length of time from 0% %
validation to issue of PH
vehicle licence (MP1) -targst
5 working dave

Licensing API_LIC 005i Length of time from 0% %
validation to issue of
HC driver licencs (MPI) -
target 10 working days

Licensing API_LIC 005! Length of time from 0% %
validation to issue of
PH driver licencs (MP1) -
targst 10 working days

Licensing API_LIC 005 Length of time from 0% %
validation to issue of PHO
licence (MPI) - targst 10
working days

Licensing MPI_LIC 017 Enforcement checks 10/month  Mumber
completed (one per Tax

Vehicle)

Licensing Jata_Lic 002 Number of due monthly 20/month  Number
premises licensing
enforcement visits

Licensing LFILIC 004 Percentage of <10% %
applications
outstanding for mare
than one month




APPENDIX A

Key Performance Indicators - Tunbridge Wells Borough Council

Licensing Ml Licensing 02 Valid Personal Licences 95% %
Processed within two
weeks

Licensing Ml Licensing 03  Valid Temporary Event 95% %

Notices Processed
within 72 Hours

Licensing Ml Licensing 05  Length of time to process 95% %
an application from date of
validation to issue date for
new and variation of
premises (not DPS)
applications for Licensing
Act 2003.

Licensing Ml Licensing 11  Length of time from 90% %
validation to issue of HC
vehicle licence (MPI) - target
5 working days

Licensing Ml Licensing 12 Length of time from 90% %
validation to issue of PH
vehicle licence (MPI) - target
5 working days

Licensing  MI Licensing 13  Length of time from 90% %
validation to issue of
Dual driver licence (MPI) -
target 10 working days

Licensing Ml Licensing 14  Length of time from 90% %
validation to issue of PHO
licence (MPI) - target 10

working days

Licensing Ml Licensing 18 Enforcement checks 10 Number
completed (one per Taxi
Vehicle)

Licensing Ml Licensing 01  Number of due monthly 15 Number

premises licensing
enforcement visits
Licensing M Licensing 19  Percentage of applications <10% %

outstanding for more than
one month




APPENDIX A

KEY PERFORMANCE INDICATORS - LONDON BOROUGH OF BEXLEY

Valid Personal Licences

Processed within two weeks 95% *

Licensing

Licersi Valid Temporary Event Notices 95% -
¢ Processed within 72 Hours

Length oftime to processan
application from date of validation
Licensing i issue date fornsw and variation  95% %
of premises (not DPS) applications
forLicensing Act 2003

Number of dug monthly

Licensing premises licensing 30 Number
enforcement visits
Percertage of applications

Licensing outstanding for mors than ons <10% %
month



