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    Heather House Community Hall

Survey closes 24th March 2019
Survey takes around 5 minutes to complete.

The information provided by you in this survey will be used for research purposes. It will not be used in a manner that 
would allow identification of individual responses. Should you choose to sign up to volunteer or to attend a focus group this 
information will be treated separately and will not be linked to your survey response. All data is processed in accordance 
with the Data Protection Act 2018.

If you require this consultation in another format or have any queries about the consultation please email: consultation@
maidstone.gov.uk

Q1 Do you or a member of your household attend a 
club or group that currently uses Heather House 
on a regular basis?

Yes 

No

If yes, please state what clubs or clubs are attended 
by members of your household

Q2 When was the last time you or a member of your 
household used or visited Heather House?

In the last week

In the last two weeks

In the last month

In the last three months

More than three months ago

Never used or visited

If you have never used or visited, is there any reason 
why?

Q3 What was the reason for the last visit or the last 
event you or a member of your household 
attended at Heather House? 

Q4 Are you aware that Heather House can be 
privately hired for events such as birthday 
parties, retirement celebrations, workshops and 
training sessions?

Yes

No

Q5 Would you or a member of your household ever 
consider hiring Heather House for such an 
event? 

Yes

No

Q6 Are there any specific facilities that would make 
you consider hiring Heather House?
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Q7 Are you aware that the following clubs/groups 
are held at Heather House?

Short mat 
bowls

Yes No
Householder 

is member

Kurling

Roller 
Dance

Q8 Please use the box below to tell us about any 
other activities you would attend if available at 
Heather House

Q9 How important or unimportant is Heather House 
to you?

Very important

Important

Neither important or unimportant 

Unimportant

Not important at all

Q10 If you have said Heather House is Unimportant or 
Not Important at all please tell us why?

Q11 Would you like to be more involved in the future 
of Heather House in any of the following ways?
(Select all that apply)

Attending a focus group on the future of 
Heather House

Being a volunteer for events at Heather House

Volunteering with the day to day running of the 
House house

If you have ticked any of the options left please 
provide your contact details below

Name

Phone number

Email

Demographics

Maidstone Borough Council is committed to Equal Opportunities. The information you provide in this section will not be 
linked to any comments you make on consultations, and will not be linked to your name, address or other personal 
identifier.  The information will be used for monitoring and research purposes only and processed in accordance with the 
Data Protection Act 2018. Please contact us at consultation@maidstone.gov.uk if you require further information.

Q12 How many people are there in your household 
including yourself?
(Please write in)

Children 4 years and 
under

Children 5 to 16 years

Adults 17 to 64 years

Adults 65 years and 
over

Q13 Is your present home:

Owned outright

Buying with a mortgage

Rented from a housing association

Rented from a private landlord

Other type of tenure - please specify below
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Q14 How long have you lived in your current home? 

Less than a year

Between 1 and 4 years

Between 5 and 9 years

Between 10 and 15 years

More than 15 years

Q15 Do you or a member of your household have any 
longstanding illness, disability or infirmity (long-
standing means anything that has troubled you 
over a period of time or that is likely to affect you 
over a period of time)?

Yes

No

Q16 Which of the following best describes your home 
situation?

Single person without children

Single parent family with children, living at 
home

Single parent family with children, not living at 
home

Unmarried couple without children

Unmarried couple with children, living at home

Unmarried couple with children, not living at 
home

Married couple without children

Married couple with children, living at home

Married couple with children, not living at home

Q17 Is anyone in your household currently claiming 
unemployment benefits?

Yes

No

Q18 Do you or a member of your household look 
after, or give any help or support to family 
members,  friends, neighbours or others because 
of either long-term physical or mental ill-
health/disability or problems with old age? 

No

Yes, 1 to 19 hours a week

Yes, 20 to 49 hours a week

Yes, 50 house plus a week

Thank you for completing the survey
Please return it using the pre-paid envelope by 24th March 2019


