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2 Maidstone Borough Council

Most weekends Maidstone council refuse lorries collect
bulky household rubbish from locations in your area.
Take your refuse to the Weekend Freighter Service at
the times shown:

Saturday 9th August

12.30 - 13.30 Walderslade. Impton Lane/Olivine Road
14.00 - 15.15 Vinters Park. Snowden Parade car park
Saturday 16th August

07.45 - 08.45 Platts Heath. Green Lane
09.15 - 10.30 Leeds. Brogden Crescent
11.30 - 13.00 Bearsted village green
Sunday 17th August

15.45 - 17.15 Vinters Park. Hampton Road
Saturday 23rd August

12.30 - 13.30 Otham

13.45 - 15.15 Madginford. Merton Road - by the shops
09.15 - 10.15 Grove Green. Grovewood Drive North

10.30 - 11.30 Grove Green. Grovewood Drive/Provender Way
12.30 - 13.30 Bearsted. Ashford Road/Rosemary Road
Saturday 30th August

12.15 - 13.15 Frinsted Church

07.45 - 08.45 Walderslade. Impton Lane/Spenlow Drive
09.00 - 11.00 Bredhurst. Hurstwood Road

12.00 - 13.00 Detling village hall

Sunday 7th September

13.45 - 14.45 Senacre. Woolley Road

13.00 - 15.15 Stockbury village hall

07.45 - 08.45 Grafty Green. Church Road/Headcorn Road
09.00 - 10.30 Lenham. Lenham Heath Road/Boughton Road
11.30 - 12.30 Lenham. Ham Lane/Cherry Orchard

12.45 - 13.45 Lenham. Warren Street, near the Harrow Inn
14.15 - 15.15 Wormshill. The Street/Bedmonton Lane
Sunday 14th September

10.00 - 11.00 Walderslade. Gleamingwood Drive/Badger Road
15.45 - 17.15 Vinters Park. Marston Drive

Saturday 20th September

07.45 - 08.45 Hollingbourne. Troys Mead/Eyhorne Street
09.00 - 10.00 Harrietsham. The Roebuck car park

10.15 - 11.30 Harrietsham. Church Lane/Marley Road
12.30 - 14.00 Lenham. Honeywood Road

14.15 - 15.15 Lenham. Douglas Road

Sunday 21st September

15.00 - 16.00 Grove Green. Provender Way
Saturday 27th September

12.00 - 13.00 Senacre. Betsham Road garages
Sunday 28th September

10.00 - 11.00 Walderslade. Impton Lane/Olivine Road
11.30 - 12.30 Vinters Park. Snowden Parade car park

The household waste recycling centre at Burial Ground
Lane, Tovil, Maidstone is open Monday to Saturday, 8am
to 4.30pm, and Sunday and Bank Holidays, 9am to 4pm.

For more information about our bulky
rubbish services, including paid for
doorstep collections, visit
digitalmaidstone.co.uk or call the

MATDSTONE
cleansing hotline on 01622 602162. .

WIN

atrip
to the
panto

The Hazlitt theatre is offering three family tickets to
this year's panto Jack and the Beanstalk’ with
Hollyoaks star, Jake Hendriks who plays Father
Kieran Hobbs! All you have to do is answer these
questions about our annual report for the year 2007-08:

Jake Hendriks is appearing in
this year’s panto.

Telephone e

Is the council’'s annual report,

on the following pages useful - YES/NO

What other financial, performance or other
information about the council would you like?

Please send your entry to Communications,
Maidstone Borough Council, Maidstone House,
Maidstone ME15 6JQ - By 25 August 2008.

Or email your answers to pr{dmaidstone.gov.uk

One entry per Maidstone borough resident - Not open
to Maidstone councillors or council employees.

Borough Update

This is your council newsletter, produced up to six
times a year in the Downs Mail newspaper. Itis
written, edited and designed by the council’s
communications team, London House, 5-11
London Road, Maidstone, Kent, ME16 8HR. Email:
pridmaidstone.gov.uk. Your comments and
suggestions are always welcome. It is typeset by
DesignZero6 and printed by Uckfield Press.

If you are visually impaired and would like the
newsletter text in large print, please call us on
01622 602807, and we will be happy to send
you a copy.

o
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Maidstone Borough Council
Annual Report for 2007-08

Welcome 1o Maidstone coundcils annual report for the year 1o 31
March 2008, The council has done particularly well this year in
terms of customer satisfaction — with a big increase 1o 61%
satisfaction — one of the highest in Kent! However, you have told
s that you are concerned about traffic congestion, cnme, health
services, affordable housing, public transport and cleaner streets,
and these will be reflected in our priorities for the coming year
and our work with other agencies in the borough

The daipdreds On U Fesoaioes Page baan i=mese waith ane aF the et { '

linarial settemenis Foen certral Qovermiment seen i the a1 decacds

o g ol our desire 10 keep ouncl 1am &5 v &5 possinle. Ower the nexl ] '
IFhwee years v well be paprected 10 make thres g oenl @lficiency dings, g 4
" i
wihich we ane Smeig 10 da alorgRice Serade impeowemens B
i
dlardskore covnol wias agan reoognsed by oentrel gowernmant as '..

an ‘arcelent’ authariy, continuausly making improvements

“The Cowndd & SeFerihg wany Good SerTonTance and 4 faster rare
of sErvce mprovement comparsed 1o ofher cowncls, This reflaces il

Efandach of tanace and Stran Badariig, & & v ardatiows, o thar

Frakes A froad vy alf e counils i

i e CodmuY Ul avsd ord
O ITE ATV DA Ui ienT Dy DAInes 0 SeC0ve QRGGress. T 3
COvTEnalye g Toermance”,

Anrial Audd Letier

mproving 1he ranpe of information available koo ihe pablic was 3 priont
n the last wear. The murcils website was revamped to peowide more
senyces electranicaly, imonowe the qualty of the nfarmation and inks
i oiher sibes, and make the site move user-Iriendly and easy ta nawigate

Firther improwements vl b macke in 2R0HE
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Prosperity

* i 2006, we acheeved ' Groweth Point Statos” and last year we recened
rilrastruciune Tands (har roads, schools &d Taciltiesd 10 srdure that
develipment & plarned ard sustamable. We are set b recene £1 8
il in the mect poar and £5 millian deer the fest three pears,

Makdsione is a shopping and retal magnet — inbe top 50 natanalky.

Wakdstona Museum moesed heritage lottery fund morey for a nee
receptipn ard East Wing, to make s collections more accessible,
n particular tg schoods and studens

-

Flaid store wedcomed the Tour de France which atiracled peaple
i ki 1haussnos

Lifelong Learning
& The Art at the Centre inltative athiewed funding of £115.000
for 28 pleces of newy .

= Wirelews imterned & now up and running in Pare Waood, pravding
manme cpporunities for resdents and young peoale inthe area

= & reewv learning ard acoess of icer lor bAsdsiane Museurn has
rnproved Barnirg programmes and indressed visids by scheold chileen

Sustainable Communities

= The courdil &5 wenrking b berome calben reutral and we have besgn
devebaping a dimate change action pan to help us achicve the

e fave made sore that our e offices b baidsione House in Kirg
Street will e less energy ard be moee srvironmentally Friendly

-

Wl bl our H‘E‘I—:ﬂj‘ rafuse collactions and intndused rde "'.“lrl.f'llghllﬁ'
reCyCling Colectons of paper, fard, cans and plastics v 20,000
fcues — gy home will soon have the same service

A5 a lpacer m Kerd, the councl has kobised 1o include achon on
dimate change in the Kent Agreement. All the prbbc bodes will be
waeking with local communites ta

- redlE carban emissions and help those mest in need 1o impose
the energy efficiency of their homes; and

= dewi g ridk based adtion plans 10 adagt b cirete chanoes and
tackle loading

Quality Living

The Local Area Agreemant, of which we are a pan, has exceaded its
four percent farget in reducing crme, CETY oontinues o be a key
festue in rediscing cime

Alrahal Contral Sredas w1 the o cenbe, Bote Park and Park Waod
nowd helg ke Police to combat anti-socs hebanour.

‘Clean Sweep' voduntesrs spruced- up their nesghbouhoods.

& niews Leisime Cantne Trust was set up and we prepaed 3 nes
contract for 1he management of 1he Maidsione Leisire Cantre
Wi have aliocated £& milkon for improvemnents.

* Wip coenmilted o build & e counc depat 1o high
efvronmentaly- [riendly standands.

* W improved Makistones green spaces
a Wi hokl a mult-agency summit on fackling areas of fhetpped
wioodlands and a clean=up action plan

* Hembery Warner was trardfarmed fronm a The-tippng blads spol whee
1he dumping ol cars was carmed oul al anindustnd scale o &
Fawen {or wikdlife

A Healthy Environment

& e rejusanate South Fark and opened g new Skate Park anes far
Youre] peopie

= ‘W won Heritage Lottery Fund maney 1o propare & consenvation plan
for Moie Park

o 4 serips al stunning SNak Maidsione' packs wese praduced 1o
encowage peaple 10 walk inthe bamuegh, enjoy the weneny, lBarm
rane aboul Maidilone and improwe their health akang the way,

& Mew play eguipment weas instalked st Gickdyhorn Lane, Weasenng
Heath ang Braunstars Drive

= & BKy Lotiery grant {or £2 74,000 was achieyad 1o belp refurbash play
amas, develp new stes i Park Woog and Upper Fuiling Fits ared
provdde floodlighting of the muRi games ances at Mangraeed and
i lane Park

= Wi dedared Air Quality &<Uon 2anés ard plan 10 impeee air gualily
in the bamough.

* g appainted an autreach murse to help reduce teensge pregqnancy.

Quality, Decent Homes
that People Can Afford

o | darch 2008 we achieved ouwr targed 1o defiver 450 now atiordabie
homes following the trarsfer of our housng stod b the Maidsione
Housing Trust

® i Rekied even more geoabe find a home, We Belped 470
hiusebalds licd ferded accommodataan thraugh g houting
aacalion pariress and our rent depotit soheirme

& e alhieved the goeemnment’s Target 10 reduce G pse of temporary
accommodation by 50% - two years ahead of the deadine

= Wi brapght up 1o “decent hames” standard a further 221 homes
oocupied by vulnerable peaple in the praate sectar

= WSorking with partners we provided over 170 erevgy elficiency grars
16 B ard lerdnls in e posate seclon

® Thrawgh our Handy Ferson SCheme wee complebed nearky 500 small
repassimprosennents for okder and disabled people

o
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Financial Report

This secticn has a range of finandal infoematan Based on aw publisned aocounts for 2007-08 In 1he vear the council cofectad £7.401 for tare D
properties exclugirg pansh precepd, of this 15% or £207 was used to pay for local services prowided by Maidstone Borugh Councl. The rest was
pessed an far Polica, Fire and Kend County Councll seraces,

Ealance Shest &t 31 March 2008 Cash Flaws E000
What the CoHAGT awrs and & olwed £000 Cash Resources a1 31 March 2007 -1,125
Fised Azoets awned by the Coundil 60372 Cacgh I - Capita 4815
I el ZE.253 Cash In — Favenue 177,841
fleaney ceasd b0 Ehe Coundil GAO3 Cash In — Invectimen s Roepdid 194 6E8
Money ceed oy the Counci 44, 455 AT 34
51,077 Cach Out - Capiial -15, 262
Cash Oul — Reseiug =177 240
Fi . !
i _ Cash Oul - Investrents Made 185,238
Distrbuiable Reseries id 257 -377, 741
Non-Bistnbutable & W FaE0 .
HRIETREARE R i Cash Resources at 31 March 2008 1,522
51,4877
Capital Expendditure £000
Distributabbe Reserved made af:
= Urffice Ancommedation AP
Capital Beoaipls 1349T COm 28
Hesene Balonoes B 27 Gants to Panshed Anas 49
22257 Comparate Fraperty B DA Works 7RG
hicle & Equipment Burchases i
The Cast aff Couneil Services :F "'_r i ”5::_ '::2_:_";_:“” o A _1::5
for the year ended 31 March 2008 £000 I_“P"'.':f_‘ e B
Lesder of e Cowal 2B4 Ly f
Lanig Drainace ES
Coperale Semioey ILAB1 . o
Comrmunily Serviceg 1,564 ) Ak
Ern ' G "'|ﬁ|:: 5:3:” Cher Elingr Envronmsental Wiorks ER
S]] ent - B
Pl o Impro 24
Reqenerataan 5,754 QI "'I-'-f-.-':‘-'-'ﬂ'lP“"t“:- : 2
r 2 h Exchange Liusn Redevelopmant 243
Lescuine & Culture 5775 e Shace Siratec 35T
. 3 . 7
Met Cost of Serviees 26,957 R e
Liessiing Lenfng B
Pawnenls ba Parighes TE4 ¥
' 5 Fussum Imgrossments 719
Invessimerit ncame -2, 216 e e y
Capital Aecounting & Pendons Adustaents -5, 037 B e o LS g
T X Rerpyation Grams 1522
Amount 10 ba mat from Governmant Grants Acquesition of Land for New Depot 1,580
& Local Tax Payers 10488 Support Tor Social Housing 4.0
Courgl Tax 18 BRA Drher Minoe Regeneraton Works 47
Heweraie Suppart Grant 1,34 Total Capital Expenditira 10,433
Hirsiness Hares L
Tartal 21,817
Mat Surplus 1339

W Frave dned doomake this fmance nilormahion as olear gz possibile bt some fechnmal femny eve needed, 8 you wod dke fuither mformation
o ca find i o owr weebsite

The coundls audited fudl accounts for 2007-08 are avallable on our website, If yvou'd prefer a paper copy, contact Paul Holland -
01622 602038, pauthofland@maldstone, goy.uk

o
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How did we perform?

We closely monitor our performance to make sure we achieve our goals and targets.
Last year we published targets and we met over 75% of them.

Highlights included:

& Cwey 240 nasg affordable homes — exceedng the langed of 480 o
thie pEst Thindsa yaans

= The bevel of waste composted or regpded rose from 19% 1o 25%,

Witarking wath the Polce a reduction of 10% & 1he kol

of recorded i

Codlectad 99% af coungd 13% and Busness rates,

Paed 5% of Our IneuCesS an Tame;
» Processed new benefit cdaims in less than 11 g - baice 26 quidely

A% 1hae nationa TN O

Excepged the tgels lar deding with magar, minar and olfer
plarning applcations guickly;
* A Z5% INCREase N pURES WEDingG the museum; and

= Satsfaction in dealing wath complaints rose by a third

Carbon Footprint

We are committed to reduce our carbon footprint
{1,545 tonnes of CO2 in 2006-07) and become
carbon newtral in 2010,

So far we have:

& frodiced ke eresson Park B Rige and refuse vehickes;
» St COR lmits on our cars;

» Dought “areen’ deciritity and low ereny squpment;

* Provided energy atvice o over 1,000 people and a rarge
of grants for wulnerable hauseholds, and

* Ensured rew and affordahle homes ane built i high
20 sjandards,

by 2008 wee waill reduce our carbon footprint Turther sl as a
result of gur mave o new enengy efficient offices in the town
centre, which are dlode bo transport links, have less staff parking
and a wood-Tuel boiler. We ane a member of the local government
Carbon Trading Scheme and we will estabdish an environmental
management system to reduce enengy, water and material vse
and oosts,

Perfarmante B messured 253iral 3 ranage ol mdcatons ard whers we
hawe Aol achsved tangers we wil e werking ta mpeoye them. Fara

Tull picture on fow we did, see The perofmance pages on our website

rogather with owr Peformance Fan 2008-11

w poancl & keokong to maintan the gualiy of s seraces - o mes
Th | is booking { lity af i I
peapes nepls and prrea e v far moneEy. W wall achipwe this

through performance improvemenits, partresship warkng and shared

SRS

We consulted reskilents on our budget for 2008-09 using an onkng
sapeey. BAore chan 700 people gave us thelr veaes, Generally they
agreed] with the progosed el of taa and fownd 4 difficull 10 make
sayenns a5 the model showed the potental impsect on semvicas. In
goekditan the Leager of the Councd held wiorkahops wath the publc 1o
decuEs the poundls finanoes. The vieas song yary hedpiul m the
discUEs i on Seitng the budger tor the year

Listening To You...

annial report-and he

e LTI Ol rased that

are not coveraed elsewnera in this report

vou asked for What v we dono

This report is available in alternative formats. If you would like the text in large print or
another format, please call us on 01622 602807, and we will be happy to send you a copy.

o

|
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It's easier than ever before to sign
up to Maidstone Borough Council's
register of electors. You can do it by
post, phone or internet- it’s free,
quick and easy to do.

Registration forms will be delivered to
all homes in the borough at the end of
August. If there are no changes to the
details on the form, you can use the
freephone or internet service to
confirm your details or sign it and
return it by post. The freephone is
available in several languages.

18:28
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Register

to Vote -

LV

it's easy!

If there are changes to the form you
have to complete it in the normal way
and pop it in the post.

You must register either by phone or
internet or by post.

Don’t delay. Every reminder we send
out costs us money, your money.

And if you don’t register or re-
register you won't be able to vote
come election time and you could be
refused a mortgage or a mobile
phone because you won't be on the
register.

For more information call the
Registration Team

on 01622 602007 or email
registrationldmaidstone.gov.uk or
visit www.digitalmaidstone.co.uk

It's as easy as one, two, e-billing

Next time your letter box rattles with
the sound of letters and packages
dropping on the mat, think of the
money that could be saved by
signing up to e-billing.

Thousands of residents have
registered to receive their council
tax bills by email, as part of
Maidstone Borough Council's e-
citizen service.

The service also allows customers
to view council tax and housing
benefit accounts online.

E-billing could save the council
thousands of pounds. The service is
more efficient and cost saving with
reduced expenditure on stationery,

printing and postage.

Cabinet member for corporate
services, Richard Ash says: “More
than 1,400 residents have already
signed up to the e-citizen facility,
with around 700 of those opting to
receive either their council tax or
business rate bill by email.

This service allows residents to
access services and information
electronically from the comfort of
their own home.”

For more information about
becoming an e-citizen visit
www.digitalmaidstone.co.uk and
follow the e-citizen link or email
counciltax@maidstone.gov.uk

Through the Looking Glass

A shop window with a difference!
Once the old Boro’line Office, the
window now hosts a changing
programme of work by Maidstone’s
student and early to mid-career
artists, designers and craftspeople,
which can be viewed during the day
by passers-by. Through the Looking
Glass is one of many outcomes of
the Art at the Centre project.

The current display
is the work of Annie
Ross, who is an
architectural glass
artist. Her fantastic
work will be on
display until September 7th.
Through the Looking Glass is
located in Rose Yard in the heart of
the town centre

Tel: 01622 602000

email: customercareldmaidstone.gov.uk

Maidstone Borough Council 7

Involving YOU!

Maidstone’s overview and scrutiny
committees are a ‘critical friend’ to
the council and its partners. They
consider decisions and recommend
ways of improving them. They are
keen to act on behalf of residents
and look at issues that affect local
people.

In the coming
year the
committees
will be carrying
out reviews
targeting
issues of
concern to
residents,
councillors and local organisations:

Elections - should the council move
from electing a third of councillors
most years to electing the whole
council once every four years?

Council decision-making - can it be
speeded up, or is the system the
best it can be in light of legal or
constitutional requirements?

Maidstone’s diverse communities -
do residents from ethnic minorities,

www.digitalmaidstone.co.uk
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8 Maidstone Borough Council

Hazlitt Arts Centre

Jeremy Hardy

BBC Radio 4
comedian and
star of the
News Quiz.
Friday 5
September,
8pm. £14.50,
concs £13.50.

The Woman
who Cooked
" her Husband

The way to a
man'’s heart is
through his
stomach
- strong language and adult
themes.

Thursday 18 to Saturday 20
September, 8pm. £12, concs £10.

o

Zion

A tribute to Bob Marley.

Sunday 21 September, 7.30pm.
£15,

concs £14.

David Benson Sings Noel Coward.

Mad dogs and English men!

Saturday 27 September, 7.30pm.
£12, concs £10.

T-Rextacy
A tribute to Marc Bolan and T Rex.

Sunday 28 September, 8pm. £15,
concs £14

Kaleidoscope: 150 years of
colourful collecting.

This free exhibition showcases the
museums history and explores its
weird, interesting and rare objects,
telling the stories of the collectors
and museum benefactors along the
way. From bikes to flamingos to
hands by Henry Moore!

Art Inside the Walls

The museum has teamed-up with
Maidstone Prison to bring you a
series of mini art exhibitions.
‘Meaningful Objects’ runs from 5
August to 31 August in the café.

Adult Art Class

Learn how to use colour and texture
in art.

Wednesday 6 August, 6.30 to 8.30pm.
£5 (£3.50 to members of the

The Searchers
This famous band plays Maidstone.

Tuesday 30 September, 7.30pm.
£16, concs £15.

NEW Comedy Club Nights
at the Exchange Studio

This is where new talent can ‘strut
its stuff’ and comes out of the
same stable as stars such as Jo
Brand, Jack Dee, etc. We kick-off
with MC Kevin ‘Man with the Beard’
McCarthy with Headliner Simon
Evans. Open mic competition
during the interval.

Monthly from Wednesday 3
September, 8pm.

NEW Classical Music Nights at the
Exchange Studio

Relax and listen to some delightful
compositions. Monthly from Friday
5 September, 7.30pm.

SPECIAL OFFER - Jack and the
Beanstalk’ with Hollyoaks star,
dishy, Jake Hendriks aka Father
Kieran Hobbs!

Book before 1 October and get £1
off every ticket!

19 November to 4 January.
Tickets £6.95 to £12.50.

Box Office 01622 758611 or visit
www.hazlittartscentre.co.uk

Museums’ Foundation). Places
strictly limited - must book.

Summer
Family
Activities
Until the |
end of ]
August all
the weeks
are
colour-
coded and there’s an activity going
on every day! Mondays and
Wednesdays are craft activities,
Tuesdays is storytime, Thursdays are
hands-on stations, Fridays are a
collage and weekends are colour
trails and brass rubbing. Thursdays
and weekends are free; there is a
small charge at other times.

i

N
[

o

What's On!

Hotfoot Summer Play Scheme
To 22 August
Various venues 01622 602222

Summer Holiday Fun

To 31 August

Museum of Kent Life, Sandling
01622 763936

A Midsummer Night's Dream
To 9 August

Various outdoor venues
01622 758611

Classic Car Weekend
9 - 10 August, Leeds Castle,
Maidstone 01622 765400

Cobtree Country Fayre

24-25 August

Museum of Kent Life, Sandling
01622 763936

Maidstone Handover Day
Festival of sport, art & culture
24 August

Whatman Park,

Maidstone 01622 602222

Kixx Martial Arts Sports Camp
28 August

Kixx fitness gym Granville Road,
Maidstone 01622 602222

Classical Music Night

5 September

Exchange Studio, Earl Street,
Maidstone 01622 758611

Family Fun Weekend with Jousting
6-7 September

Leeds Castle, Maidstone

01622 765400

Peace One Day
13 September, Whatman Park,
Maidstone 01622 602222

Snap Club Night

19 September

Maidstone Leisure Centre,
Mote Park 08451 552277

Graham Clarke’s Up the Garden
Studio

20-21 September

Green Lane, Boughton Monchelsea
01622 743938

Time Talk: The Origin of the
Species.

George Fussey talks about the
impact of Darwin’s book and how its
themes resonate today. Thursday 20
September, 6.30pm. £3 (£1.50 to
members of the Museums’
Foundation).

Pick up a brochure,
call 01622 602838 or visit
www.museum.maidstone.gov.uk



