


























Kent & Medway

Fire & Rescue Authorit

Your Council Tax 2009/10

What is improving

We work with partners like
the police to achieve targets
such as reducing the number
of people killed or seriously
injured on our roads and
reducing CO: emissions.

Achievements have included:

* Deliberate fires
down by over 47% over
the last five years

* Reducing false
alarms - malicious false
alarms down by over 33%
over the last five years,
helping improve our
response to real incidents
* Reducing road
accidents - the number
of accidents we attend has
gone down by nearly
7% over the last five years

Key Indicators 2006/07 2007/08 2008/09"
Actual Actual Estimate

Total fires

(per 10,000 people) 53.7 45.5 382

Accidental fires in the home

(per 10,000 people) 1.1 12.1 10.8

Deliberate fires

(per 10,000 people) 343 28.1 21.9

Road accidents attended

(per 10,000 people) 79 7.5 74

* Based on data at December 2008
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Kent

Police
Kent Police Authority Authority

Kent Police Authority is an independent body that oversees
your policing. We have set the policing budget for 2009/10
at £277million. This means for the typical Band D
household your police council tax will increase by £6.40 a
year (4.99%).

“Last year the Authority invested in neighbourhood task teams to further
reduce crime and anti-social behaviour.

We have listened to the Chief Constable as to the
resources he needs to keep Kent and Medway an
even safer place to live and work. Our recent
consultation has shown that you would like more task
teams and anti-social behaviour remains a top priority.

The only way we can afford to increase the number
of task teams from one per policing area to one per
district is to make a small rise to the police council
tax. This was not an easy decision for the Authority.
We are aware of how bleak the economic outlook is
and Police Authority members have considered a
number of options.

By increasing the council tax by 12p per week for a typical Band D
household we can create even safer neighbourhoods and improve the quality
of life for all of us. Even with this increase, the Force will have to make £1.5m
of savings each year. It’s always incredibly hard making the decision to increase
taxes but we have consulted widely and we all feel that a small rise is
justifiable. Task teams: they’re what we want, we know they work and now
we will have an extra 48 officers making a difference to our neighbourhoods.”

44»._ ‘gMQ/S Ann Barnes, Chair of the Kent Police Authority

www.kentpa.kent.police.uk 21



Police :
Authority Kent Police Authority

What your money will buy

Eight new task teams will be introduced [ .
later on in the year — more than doubling :
the number already in place. The teams,
made up of one sergeant and five police
constables, will be placed in hotspot areas
to tackle ongoing quality of life crimes.

The decision to invest in more ' ; ¢
neighbourhood task teams follows research that showed existing task
teams had reduced vehicle crime, criminal damage and anti-social behaviour.

Local people can also have their say as to where they think the task
teams should be placed by going along to a Partners and Community
Together (PACT) meeting.

You set the priorities, we take the action

Is there a problem where you live? Nuisance vehicles, graffiti, litter? Then
tell the police and other agencies about it at a Partners and Community
Together meeting and make sure action is taken against your priorities.
Your neighbourhood officers will be available to provide information, give
you support and listen to your views.

Find out where your local PACT meeting
is or who your neighbourhood officer is
by visiting the Kent Police website
www.kent.police.uk - either enter your
postcode on the search facility or follow
the links on the maps.
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Kent

Police
Kent Police Authority Authority

Police Finances

How we are funded £'000 £/resident
Budget requirement funded by:

Government police grant 112,780 69.00
Government revenue support grant 14,882 9.10
Business rates grant surplus 64,479 39.45
08/09 council tax collection surplus 30 0.02
Balance to be met by council taxpayers 84,319 51.58
Total 276,490 169.15

Revenue budget for 2008/09 266,900
Pay and price changes 9,661
Service developments and unavoidable cost increases 9,000
Savings -9,071

Total budget requirement for 2009/10 276,490

Budget breakdown AVVEY AL

£000 £'000
Police pay 163,309 160,582
Police pensions 33,859 32,682
Support staff 86,045 83,123
Other expenditure 50,832 48,346
Gross revenue budget 334,045 324,733
Income from other sources -57,555| -57,833

Total 276,490 266,900

www.kentpa.kent.police.uk 23



Police
Authority ' Kent Police Authority

How much will | The Police Authority pages in
this booklet are available in
Band A £89.77 | other formats and a range
of languages.

Band B £104.73

You can contact Kent Police
Band C £119.69 Authority by emailing:
kpaenquiries@kent.pnn.police.uk

Band D £134.65 | T jephone: 01622 677055
Band E £164.57 Alternatively write to:
Band F £194.49 Keht Police Authority
Gail House
Band G £224.42 | Lower Stone Street
Maidstone
Band H £269.30 | Kent MEI5 6NB

www.kentpa.kent.police.uk

Useful CD numbers

In an emergency dial: 999

For all non-emergencies: 01622 690690

Kent Crimestoppers: 0800 555 111

National domestic violence: 0808 2000 247

Kent Homophobic incident reporting line: 0800 328 9162

Kent Racial incident reporting line: 0800 138 1624

Report a non-urgent crime online:
https://Ireportacrime.kent.police.uk/

Deaf and speech impaired: report a crime by texting police to 60066

24 www.kentpa.kent.police.uk



Maidstone Borough Council MAIDTTETONE

Borough Council

Council Tax discounts, exemptions and benefits

Do | qualify for a discount?

A 25% discount is available when only one person over the age of 18 lives
in the dwelling as their main home. A discount of up to 50% is available
when no-one over the age of 18 lives in the dwelling as their main home.

Some residents may not be included when the number of occupiers is
counted. These are:

® Students and student nurses;

® |8 and |9 year olds who have just left school;

¢ people aged over 18 still receiving Child Benefit;

® apprentices and youth training trainees;

¢ people who are severely mentally impaired;

® registered foreign language assistants;

¢ people living in hospitals or care homes;

® people staying in certain hostels or night shelters;

® careworkers on low pay (usually working for a charity);

¢ people living in a property to provide care to a disabled person
(unless this person is a spouse or child under 18);

® members of religious communities (e.g. monks and nuns);
¢ members of visiting forces and certain international institutions;

® people in prison (unless this is for non payment of Council Tax or a
fine); or

¢ people with diplomatic privileges or immunity.

www.digitalmaidstone.gov.uk  customercare@maidstone.gov.uk 25



Maidstone Borough Council

Borough Council

Sometimes discount is applicable to a property, if it is regarded as second
home the discount is 10%, i.e. 90% of the charge is payable.When a
property has remained empty for more than 6 months there is no further
discount.

Do | qualify for disability relief?

If anyone living in a property is disabled and uses a wheelchair indoors, or
needs an extra room, you may qualify for a disability relief.

If you qualify, you will be sent an amended bill that will charge you for a
property that is in the band below the one it actually is. If your property
is in the lowest band A, you will get a reduction of 1/9th of the total
amount for a band D property.

Do | qualify for an exemption?

Any property which become unoccupied and unfurnished, or is newly
built, ready to live in but not yet occupied, is exempt for up to six
months.

A property that needs structural or major repair work to make it fit to
live in is exempt for up to 12 months, including a maximum six months
from when it is ready to live in.

Exemptions usually apply to property left empty:
® by someone who has gone into a hospital or care home permanently;

® by someone who has moved to receive personal care, but not into a
care home or hospital;

® by someone who has moved to provide personal care to another
person;

26 www.digitalmaidstone.gov.uk  customercare@maidstone.gov.uk



Maidstone Borough Council MAIDTTETONE

Borough Council

because it is a separate part of an occupied home but cannot be let
separately, for example, a granny annexe;

because the person living there has died and Probate or letters of
administration are due;

because occupation has been prohibited by law:
because it has been repossessed by the mortgagee;
because it has become the responsibility of a bankrupt’s trustee;

because the person living there is in prison (unless this is for non-
payment of Council Tax or a fine);

and it is owned by a charity (maximum exemption — six months);
and it is waiting to be lived in by a minister of religion;
and is owned or leased by a student who is studying elsewhere; or

It is an unoccupied pitch for a caravan or a mooring for a boat.

Sometimes a property can be exempt even when it is occupied, for
example:

Student halls of residents;

When all occupants are full time students or aged under 20 and have
just left school or college;

When all occupiers are under |8 years of age;
When all occupiers are severely mentally impaired;

When all occupiers are either full time students or severely mentally
impaired;

Forces barracks or married quarters;

When all occupiers are members of a visiting force;

www.digitalmaidstone.gov.uk  customercare@maidstone.gov.uk 27



Maidstone Borough Council

Borough Council

® When all occupiers have diplomatic privileges or immunity;

® When it is a separate home but part of another property and the
occupiers are dependent relatives of the family in that property.

Do | qualify for Council Tax Benefit?

You may apply for benefit if you are liable for the Council Tax payment
and:

® You are on a low income;

® You (and your partner) are on Income Support, Jobseeker’s Allowance
(income based), Pension Credit or a low income; or

® You are living with other adult(s) (not a spouse or partner) and they
are on Income Support, Jobseeker’s Allowance (income based). Pension
Credit or a low income.

Tell us if things change

If you have a reduction of any sort, it will be shown on your bill.
If your circumstances change, you must tell the Revenues
Section within 21 days. If you do not, you may have to pay a

penalty.

For more information or if you have any questions
about Council Tax, Housing & Council Tax Benefit, or
Business Rates:

¢ Council Tax - Telephone 01622 602003
¢ Housing or Council Tax Benefit - Telephone 01622 602557
¢ Business (or Non Domestic) Rates — Telephone 01622 602230

28 www.digitalmaidstone.gov.uk  customercare@maidstone.gov.uk



Maidstone Borough Council MAID:ETONE

Borough Council

® For those residents who are hard of hearing, we operate a Minicom
service on 01622 6022224 (Minicom users only)

® Collect a leaflet from The Gateway in King Street
® Write to the Council’s Revenues Section
® Visit our website at www.digitalmaidstone.co.uk, or

¢ Email customercare@maidstone.gov.uk

Paying the monthly instalment

Some people tell us they cannot pay their instalments on the due date
because they do not get paid until the end of the month. Our advice is
for each instalment to be paid from your previous month’s income,
starting in- March, when most people do not have an instalment to pay.
If you need advice about making a payment, please contact us as soon as
possible on 01622 602003.

We prepare the annual Council Tax bills from the end of February to
mid—March each year, and during this time all our computer systems are
set up to work on this process. If you have written to us during this time
to say you have moved, or are querying the amount on your bill, please
be patient.We will be in touch once the billing process has finished.

This statement and the accompanying account constitute the demand
note prescribed by the Council Tax and Non Domestic Rating (Demand
Notices) (England) Regulations 1993 (as amended).

www.digitalmaidstone.gov.uk  customercare@maidstone.gov.uk 29
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Council

MAID=TONE

Borough
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Your Council Tax 2009/10

Which authority provides local services?
The table below highlights the key services provided by authorities that
are part funded by Council Tax.

County |
Council

Kent
Police
Authority

Kent & Medway
Fire & Rescue Authority

Town or parish
council

¢ Children and
Families,
including
Education

¢ Adult Social
Services

* Highways and

* Community
and housing

* Refuse
collection and
recycling

* Environmental
services and
licensing

Holding Kent
Police to account

Setting the budget
for Kent Police,
including council tax

Setting Kent
Police challenging
targets to drive

Responding to
fires and other
emergencies

Rescuing
people from
road traffic
collisions

* Maintaining
local assets
including
allotments,
common lands,
burial grounds,
play areas,
tennis courts,
litter bins, seats

Public performance * Promoting road and ponds
Transport * Council Tax higher safety S
collection & . T d
* Libraries Housing * Appoint the Chief |« Edycating ovt/nhan "
Benefits Constable people about RISTICOUNCLS
* Youth Services ) ) ) - are consultgd
* Leisure services|* Consult with on all planning
. local people to icati
* Waste Disposal . [PEeP 5 i applications
P « Street cleaning | find out what Completing fF;P ing thei
- T, S— affecting their
e Trading gleaine they want from areas
policing safety visits :
Standards * Planning
services » Continuously * Ensuring
monitoring force businesses are
performance protected from
against targets fire
* Oversees police
complaints and
discipline
procedures
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